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MNOJIOKEHHUE

0 cJIy:k0e IKOJIbHON MeIHALHH

1. O0mue moJI0KeHMs.

1.1. Cnoyx6a MeIuMalnuu SsBJISETCS HAIpaBiIeHHEM BOCIMTATENbHOM pabotel B MOY
«JlomyxuHCKHMMi 00pa3oBaTeNbHBIA IIEHTP» B BHAE MAEATEIBHOCTH, HAIpPaBICHHOH Ha
yperyJiupoBaHuie M paspelleHre KOH(GIMKTOB Ha OCHOBE JOOPOBOJIEHBIX YCHJIMH IENaroros,
oOyuaronuxcst (BOCIIMTAHHUKOB) U UX POIUTENEH (3aKOHHBIX IIPEICTABUTEIIEH).

1.2. Cnyx0a MequaIidi OCyIIeCTBISIET CBOIO AEATEIBHOCTh HA OCHOBAHHH JIEHCTBYIOIIETO
3aKOHOJATENILCTBA, B TOM YHUCIIE:

— @epepansHoro 3akona «O6 obpasoBanuu B Poccumiickoit ®enepanuu» Ne 273-@3 ot
29.12,2012;

— @enepanpHOro 3akoHa «OO0 aNbTEpHATHBHOH IPOLEAYpE YPETyIHpPOBaHHUS CIOPOB C
yJacTHeM Hocpennuka (nmpouenype Memuanuu)» Ne 193-@3 ot 27.07.2010;

— pEKOMEHJAlUi M0 OpraHu3aiy CIyXKO MIKOIBHOH MeJHalMu B 00pa3soBaTeNbHBIX

OpraHM3anusIx (HampaBleHbl MHCBMOM MuHucTepcTBa oOpaszoBaHus u Haykn PO No
BK844/07 ot 18.11.2013);

— METOIMYECKHX PEKOMEHIAITHIA 110 CO3/IaHUIO ¥ PA3BUTHIO CIIyXO MIKOJILHOM MEAHALMH, &
TaKOKEe CIIyXO NpPUMHUpPEHHs B 0Opa30BATENBHBIX OPraHM3aIMAX (HAIpaBIICHbI MHCHMOM
MunucrepcTBa 00pasoBanus U Hayku P@® Ne 07-4317 ot 18.12.2015);

— METOOHUYCCKHX pCKOMeH/IaI_[I/If;I II0 BHEAPEHHUIO BOCCTAHOBHUTEIILHBIX TEXHOJIOI 15051 (B TOM
YHUCIIC Mennaunn) B BOCIIATATCIIBHYIO OCATCIBHOCTDH 06p830BaTCJ'IBHBIX opraﬁnsaum‘/’l



(HampaBieHbl IHCEMOM MuHucTepcTBa 0oOpasoBanus M Hayku P® Ne 07-7657 ot
26.12.2017);

a TaKXe C Y4E€TOM HaCTOAIIETO ITonoxxeuwus.

1.3. B coorBeTcTBHH ¢ 4acThio 3 crathu 30 @enepanpHOro 3akona «O6 obpasoBaHuu B
Poccuitckoit @eneparumy Ne 273-®3 ot 29.12.2012 macrosmee [lojoxeHne pacCMOTPEHO Ha
3acemaHuu llearoruyeckoro CoBeTa.

2. HopmaTusBHO-nipaBoBasi 6a3a, oNpeiefOmas ycJI0BUA U PerjaMeHT NpoBeJeHHs
Npouexypbl MeTHALHH.

2.1. B ywactu 2 cratem 1 @enepambHOro 3akoHa «OO0 albTepHATHBHOW IIPOLIEAypE
ypEeryIMpoBaHHs CIOPOB C yYacTHeM TocpeiHmka (mpouexype Menuamuu)» ot 27.07.2010 Ne
193-®3 ycranaBiauBaeTcs Kpyr CIOPOB, IPUMEHEHHE MPOLEAYPBI MEIHALIMK IO OTHOIICHHIO K
KOTOpPBIM perynupyercs naHHbM DenepanibHbIM 3aKOHOM. Pedb HMIET O CIopax, BOSHHKAIOIIHX
i3 TPaXTAHCKUX IIPABOOTHOINEHWH (B TOM YHCIE CBS3aHHBIX C OCYIIECTBIICHHEM
IPEeONPUHAMATEIFCKOM W WHOM OSKOHOMHUYECKOM IEeSTeNBHOCTH), a TakKe TPYIOBBIX H
CEMEUHBIX TPAaBOOTHOIIECHUMN.

2.2. T'paxxmaHcKO-TIpaBoOBBIE CHOPE! (00 MMYIIECTBEHHBIX M CBSI3aHHBIX C HHUMH JTHYHBIX
HEMMYIIECTBEHHBIX OTHOIIEHMSIX) BO3HHKAIOT M3 HapyIIeHHs IpaB M HEHUCIIOIHEHUSI
obs3aHHOCTEH, ycTaHaBiIMBaeMbIX «l'paxmanckuMm KomekcoM Poccuiickoit @enepanuuny,
«KumumueM  komekcoMm Poccmiickoit ®@epmepanuu», «TpymoBeiM konmekcoMm Poccuiickoi
®enepanuny, «CemeitnpiM konekcoM Poccuiickoit deneparum», «3€MENBHBIM KOAEKCOM
Poccumiickoit @enepartumn», @enepanpubM 3akoHOM «O 3amuTe mpas noTpedutenei» Ne2300-1
or 07.02.1992 wu uWHBIMH HOPMAaTHBHBIMH aKTaMH, pEryIHPYIOIIUMH TIPaKIaHCKHE
IIPaBOOTHOILCHHUSL.

2.3. TlonsTre MHAMBHIYAILHOTO TPYAOBOTO Cropa 3akperieHo B cratse 381 « Tpymosoro
Komexca Poccmiickoil (emepaiiny, KOJIEKTHBHOTO TPYIOBOTO CIopa — B crartke 398
«TpynoBoro xoxekca Poccuiickoit deneparium.

2.4. CeMeliHbIe CIIOPHI BO3HHKAIOT W3 HAPYIICHUS [IPaB M HEUCIOJIHEHHs 00A3aHHOCTEH,
ycranaBiuBaeMbIx «CeMeHHbIM KosiekcoM Poccuiickoit Denepanum.

2.5. YcnoBus M perjiaMeHT IIPOBEIEHHs TPONEAyphl MEOualuu B 00pa3oBaTelbHOH
OpraHW3aIii MPUMEHUTENBHO K KOH(IUKTaM, MOANANAOIIUM I10] OIpelNelIeHHe I'PaxIaHCKo-
[IPaBOBOTO, TPYINOBOTO WM CEMEMHOTo cmopa (Kak OHU IIOHMMAlOTCS B COOTBETCTBHE C
3aKOHOJATENLCTBOM Poccuiickoit ®enepanuu), ompenensercs DemepaibHbM 3akoHOM «O0
aJIbTEPHATHBHOW TPOIEMYPEe YPEryJIupOBaHUS CIIOPOB C YYaCTHEM IIOCPENHHKA (IpOIenype
Meauarun)» oT 27.07.2010 Ne 193-@3.

2.6. YcioBHS M pErJaMeHT IPOBENCHUS NPOIENypbl MeIuallid B 00pa30oBaTeIbHON
OpraHu3aliy [PUMEHHTETHHO K KOH(QIHMKTaM, HE MOJNAJAIOIIMM IIOA ONpelesIeHHe
IPaXKJAHCKO-TIPABOBOTO, TPYIOBOTO MM CEMEHHOro cIopa, ONpPENENseTcs MIEHCTBYIOIIUM
3aKOHOJATEIBCTBOM, METOMUYECKHMH PEKOMEHIAIUSAMH (elepalbHOr0 M PETHOHATBHOTO
YpPOBHEH M HACTOSIIUAM ITOJIOXEHHUEM.

3. et 1 3ama49u CJIy:KO0bI METHALIMH.
3.1. Lensamu cay>xObl MEIUAITUHU SBIAETCS:

3.1.1. Tonynsapusanus cpeayu oOYyYArOUIUXCS, POAUTENeH (3aKOHHBIX IPENCTaBUTENCH) U
[EeIAroroB albTEPHATHBHBIX CIIOCOO0B pa3peleHus KOH(IMKTOB, pa3BUTHE KyIbTYpPhl AXAJIOTa;

3.1.2. [Tomomp B paspemenns KOHGIAKTHBIX CUTYallui Ha OCHOBE IIPHHITHIIOB METHAIUH,



3.1.3. CoszgaHuMe anbTEPHATHBHI aJMUHUCTPATUBHOMY CIIOCOOY pearupoBaHHs Ha
KOH(IMKTEI, COIEHCTBIE CHUKEHHIO KOTMYIECTBA aIMUHUCTPATHBHBIX 00OpaIleHHUA;

3.1.4. IloBblmeHue  ypOBHS  IICUXOJIOTHYECKOHM  KOMIIETCHTHOCTH  YYaCTHHKOB
00pa3zoBaTebHOro mporiecca, B ToM 49ucie B chepe 3bheKTHBHONH KOMMYHUKAIIMU B KOHPIHKTE.

3.2. 3amauyamMu ciry>kObI METUAIIUY SBIISFOTCS:
3.2.1. IlpoBenenue Menuanuii ¥ MKOIBHBIX KOH(EPEHITHIA;

3.2.2. O6ydenne aNbTEPHATUBHEIM METOIAM yPETyIHPOBAHUS B Pa3peleHus KOHYIMKTOB
o0yJaroruxcsi 00pa30BaTENBHOTO YUPEKIEHU;

3.2.3. WUudopmupoBanue 0O0YyJarOMUXCS W IE€IAroroB O INPHHIMUIAX H BO3MOKHOCTIX
MeTHAITHH.

4. lIpuHIANBI 1eTeJILHOCTH CIy:K0bI MeHAIIHH.
4.1. JlesTeIpHOCTH CIYXXOBI MEIMAIIMKA OCHOBaHA Ha CJIEIYIONTNX IPUHIIMIIAX

4.1.1. Tlpuuiuno AOOPOBOJIBHOCTH, MPEIONArarolluid Kak JOOpOBOIBHOE COLEHCTBHE
00y4Jaromuxcsi B OpraHu3anudd paboThl CHyXObl, Tak M 005S3aTEIBHOE COTJIacHe CTOPOH,
BOBJICUECHHBIX B KOH(DIJIUKT, HA yJacTHe B METUAINH.

4.1.2. IIpuHIHI KOHGOHUICHIMATBHOCTH, IPEIIOIaralolui 0053aTeNbCTBO CIIENUAINCTOB
CIy>kObl MeIualliy He pas3rialiarh IIOMYyYEHHBIE B XONIE CBOEH JEATENBHOCTH CBEACHHS.
Wckmouenune coctapisieT HHGOPMAIIAS O TOTOBSAIIEMCS] IPECTYIICHHH, a TAaK)Ke MeIHaTHBHOE
corJiameHue (o COTJIACOBAHUIO C YYaCTHUKAMU BCTPEYH U MOJIUCAHHOE HMH).

4.1.3. TlpuHIMIT HEUTPATBHOCTH, HE IO3BOJSIOMINHA CHEIHANKACTaM CIYXObl Mequalun
MPHHUMATh CTOPOHY OJHOTO M3 YJacTHMKOB KOH(uKTa. HelTpanpHOCTH NpEnroaaraer, 4To
CIEIHAIUCTHI CITY>XOBI MEIUAIMK HE BBISCHSIOT BOIIPOC O BUHOBHOCTU HJIM HEBHHOBHOCTH TOM
WM WHOM CTOPOHBI, a SIBJISIFOTCS HE3aBUCHUMBIMH IIOCPEIHUKAMH, ITOMOTAIOIIMMHU CTOPOHAM
CaMOCTOSTEIbHO HAUTH B3aUMOTIPUEMIIEMOE PEIIECHUE.

4.1.4. llpuHImn paBHONpPABHS, YTBEPXKAAIOMIMH pPaBHOE IIPaBO CTOPOH OLIEHHBATH
KOH(JIMKTHYIO CHTYallHI0O M BEICKA3hIBATH CBOIO TOYKY 3pEHHUs, 00CYXIAaTh CBOM 3MOLHUH H
MHTEPECH], Y9aCTBOBaTh B BRIPAOOTKE U NPUHATHH pEUIeHHH. Y CTOPOH TakKe €CTh PaBHEIE
IIpaBa Ha BHUMaHUE U BpeMs MEIHaTopa.

5. llopsiaok opMupOBAHHUS CIYKObI MEUALIUH.

5.1. PykoBomutenmem  CiIyxOBI  MOXET OBITH  3aMECTHUTENIb  JUPEKTOpa  II0
BOCITHTATEIbHOMH/y4eOHO-BOCIIUTATEIbHOW paboTe, IeHaror-riCUX0JIor, COLWaIbHBIM IeAaror
WM JIpyrod nemarormdeckuii paboTHHUK 00pa3oBaTENbHOTO YUYPEKIEHHS, Ha KOTOPOTO
BO3JIararoTcs OOS3aHHOCTH II0 PYKOBOJCTBY Ciyx0oif MenuWanuu IIPHKa3oM TUPEKTOpa
00pa3zoBaTeNbHOTO YUPEKACHUSI.

5.2. IIpoBOOMTH IPOIELYPY METUAIIMA MOXXET TOJBKO COTPYIHHK CIYXObI, IpOLIeIIINIA
o0ydeHre IPOBEIECHUIO IPOIEAYPBI MEAUALIHH.

5.3. CopeticTBOBaThH B paboTe oy OBl MEAUAMKA MOTYT 00yJarOIiecs], O3HAKOMIIEHHEIE C
IPOLIEAYPOH U MpOIIeIre 00y4eHue, C COrJIachs POIUTENeH (3aKOHHBIX NIPENCTaBUTENEH).

6. Ilopsimok padoThI CIyKObI MeIUALIHH.

6.1. Ciayxba MemmalMu MOXET MOJydaTh HHPOpMALHUIO O Cilydasx KOHQIMKTHOIO
XapakTepa OT IeNaroroB, OOyJaroMmuxcs, IpeAcTaBuTeNeil afMUHUCTpalMd 00pa30BaTEIbHOTO
YUPEKICHHUS, CIICIHATACTOB CITyXKObI MEHAIAH, POJUTeNeH (3aKOHHBIX IPENCTABUTCIICH).



6.2. Pemenue O 1enecoobpasHOCTH MPOBENEHMA MPOLEAYPhl MEIHAlMH IPUHMMACTCS

ciyxOoi MeIMamuM B TeX Clydasx, KOTJa HHOE HE IPEeAyCMOTPEHO JIEUCTBYIONIIUM
3aKOHOATEIHCTBOM.

6.3. ITpomenypa MeIyaluyl HAYMHACTCA B CIIydae COracHs KOH(JIUKTYIOMHKX CTOPOH Ha
yJacTue B JaHHOU MPOLELype. Eciii [IeicTBUS ONHON CTOPOHBI MM OOEHX CTOPOH MOTYT OBITH
KkBAM(bUIAPOBAHEl KaK HapyIICHHe [MCIUIUIMHBL, UL  [IPOBEACHUA MeIMaluy  TaKKe
HEOBXOIIMO MACHMEHHOE COTIIACHe POJHUTENEH (3aKOHHBIX IpeICTaBUTENEH).

6.4. TIponeaypa Meauanyuyd He IPOBOJUTCS C obyJaromumecs Miaaue 10 neT, a Take ¢
JNATIAMH, CTPAIAIOIIMMY ICHXUYECKUMH 3a00ICBaHHAMH.

6.5. CoTpyaHuKy 00pa30BaTEIBHOTO YUPEKICHUS MHPOPMHUPYIOT CTOPOHBI KOH(MIIHKTA O
BO3MOKHOCTH OOpaTHTBCS B CIyXOy Memuaiuu. lleperoBopsl ¢ POIUTE/IAMH (3aKOHHBIMH
NPENCTABUTENSIME) X COTPYJHUKaMH 00pa30BaTENbHOIO yUPSKICHUST IO OpraHu3alyn
IpoIeNypbl MEIHAlldi IPOBOJUT PYKOBOIUTEIDb cayxObl WM €€ COTPYJHHKH H3 4HCIa
TIearoroB.

6.6. B ciydae ecim B X0JI€ MEIHAIMH KOHQIUKTYIONIE CTOPOHE! MPUIILIH K COTJalEeHHMIO,
JOCTUTHYTBIE PE3yIBTATEL MOTYT GHKCHPOBATECS B [IHCBMEHHOM MM CTHOM COJIAMICHAM B TeX
Cllydasix, KOTia HHOE He IMPeTyCMOTPEHO JEHCTBYIOMMM 3aKOHOIATEIBCTBOM.

6.7. Komug cornameHuss MOXET OBITH npeaocTaBliCHa aIMUHHCTpaIuu O6pa3OBaT€JII>HOF (0]
YUpEKIACHUS TOJIBKO IIpH IMHUCBMEHHOM corjiaCuyd CTOpPOH.

6.8. Cayx0a Meaualuy CONEHCTBYET B ONIPEICIICHIN crioco6a BEITIOTHEHHS 0053aTENbCTB,
B3ATHIX HA ceOs CTOPOHAMH B COTTAINEHHHM, HO HE HECET OTBETCTBEHHOCTD 32 HX BBINOJHEHHUE.
[Ipy BO3HUKHOBEHHM IPOOJEM B BBIIOJIHEHHH 0043aTENBCTB COTPYIHUKU CITYXKOBI Meauaiiu
MOTYT HPOBOJAWTH JOHOJHHUTENbHBIE BCTPETIH CTOPOH € [eNbI0  OKa3aHWs IIOMOIIH B
YCTAHOBJICHUM MPUYIUH U TpyIHOCTEH, a TakXkKe B IMOMCKE myTedl uX MPEONOJICHHUS, YTO MOXKET
GBITH OTOBOPEHO B MICHMEHHOM I YCTHOM COTJIAINCHHH.

6.9. OTBETCTBEHHOCTH 3a BO3MOXHBIC HapylieHus IIpH OCYIIECTBIICHHH Meauanunu
HACTYIIa€T B COOTBETCTBUH C ,I[GflCTByIOHIHM 3aKOHOAATECIIBCTBOM.

6.10. IIpu HEOOXOMUMOCTH CIEIMATHUCTHL CIyXOBl MenUaruu MHGOPMUPYIOT CTOPOHBI
KOH(QJIMKTA O BO3MOXHOCTH npuberdyTh K TOMOIM [PYrHX CIEHaliCTOB H cIryx0
(COLMABHOTO MENAarora, ICHXo0jora, pUcTa 1 Ipovee).

6.11. JleaTenbHOCTD CITyXOBI MEHAlIH dukcupyeTcst B 0000IEHHOM BUJIE B JKypHAIaX H
oT4eTax, KOTOPHIE SBISTIOTCS BHYTPCHHUMH NOKyMEHTAMU CITyXO0bI U JOCTYII K KOTOPBIM HMECT
TONBKO PyKOBOIHUTENb CIyXOBI B T€X CIIy4asx, KOTJa HHOE HE IPETyCMOTPCHO NIEMCTBYIOLIAM
3aKOHOJATEILCTBOM.

6.12. Tlpu HeoOXOOUMOCTH MPEACTaBHTENb  aIMHHHCTPAIUH 00pa3oBaTeNBLHOTO
yapex/Ienns, KypUPYIOTAHI CIyKOy MeIrauy nin SBIISFOIMMMCS €€ COTPYIHUKOM, OpraHu3yeT
IpOBEleHHe  CYIEpBHU3UA Ui CIELHAIHCTOB cnyX6Bl MeIuamEd  00pa3oBaTENbHOrO
yupeKIeHus, a TaKke Oo0eCHeuMBacT y4acTHe eé TpecTaBUTEN B COOpaHMIX acCONUAlUK
(coobImecTBa) METUATOPOB.

7. OpraHu3anus AesTeJbHOCTH CJIyKObI MeHALHH.

7.1. Cmyx6e Memualyu IO COITIACOBAHHUIO C amMHUHHECTparnyde  00pa3oBaTeIbHOro
yUpeX/IeHHs TPEIOCTABIAETCS MOMCIICHHE Uil BCTPEd M MPOBE/CHHA Menuanui, a TakKe
503MONKHOCTh HCIIONH30BATH HHBIE DECYPCHl OOPA30BATENBHOrO YHUPENKACHHA, TAKHC KAk
060pyI0BaHKE, OPITEXHUKA, KAHIICIIPCKHE PHHAICKHOCTH, CPEICTBA uH(OpMAaIUK U IPYTHE.



7.2. JIOIKHOCTHBIE JTHIIA 0OPa30BATENBHOTO YUPEIKICHHS OKA3HIBAIOT ciryx0e Memuaruu
COICHCTBHE B PACHPOCTPAHEHHH HHPOPMAIHH O €& IESTENBHOCTH M BO3MOYKHOCTSIX cpenu
IIEaroroB ¥ 00yYaromuxcs.

7.3. CrnenuamucTtsl ciy>k6b MEIUALNH HMEIOT IIpaBO Ha IMOJYYEHHUE YCIYT IICHXOJIOra
COIMANILHOTO Ie/iarora U ApyTrux CHENHaIuCTOB 00pa30BaTeIbHOTO YUPEKISHHUSL.
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7.4. AnMuHHCTparusi 006pa30BaTeIHHOTO YUPEXKIEHUS CONEHCTBYET B3aUMOIEHCTBUIO
CITy’KOBI MEHAIHE C COLMAIBHBIME CIYXOaMH APYTHMHU OpraHU3alUsAMH paioHa W roposa.
AIIMEHUCTpanyst ComeiCTBYeT OOpalleHHIO IIefaroroB 0GpPa30BATENHHOTO YUPEXIEHUs B
CiIyx0y MeIHaIuu.

7.5. OpuH pa3 B OIyroaue ciyx0a MeIHaIin IIPOBOJUT OPTaHH3AIHOHHOE COBELAHHE.
8. 3akrouHTeIbHBIE MOI0KEHH.
8.1. HacTosmee mososxeHue BCTyIIaeT B CHIIy C MOMEHTA yYTBEP)KICHHS.

8.2. VsMeHeHHs B HACTOfINEE IIONIOXKEHHE BHOCATCH IHPEKTOPOM OGDA30BATENBHOTO
YUIPEXICHHUS II0 COITIACOBAHMIO CO CITY»KOO0M MeIHaiiy.

8.3. VHunmaropamyi W3MEHEHHi, BHOCHMBIX B TIOJOXEHHE O CIyXOe MIKOMBHOIN
MEIMaluy, MOTYT CTaTh IIPEICTaBUTENH ANMMHHCTPALMH 0Opa30BATENHHOrO yUpekICHHs,
CIICHHMATUCTE! CITYXKOBI Mefuanuu 00pa3oBATENbHOTO YUPEKIEHHS, a TAKKE IIPEACTABUTEIH
OPraHoOB IIKOJBHOTO CaMOYIIPABIEHHS.
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